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Highways in Surrey
A community survey in Surrey taken during 2007 highlighted some public dissatisfaction with the maintenance of the public highways.

Surrey County Council wanted to assess the impact of a campaign run from October 2007 until the end of September 2008 to gain positive and balanced media coverage to counteract long standing negative press around the state of the highways – on topics such as streetlights, potholes, verges, trees, bus stops and winter maintenance of the roads and pavements.

The 500+ cuttings were cross referenced against the 41 media monitoring reports provided, TV and radio coverage was included where it was available and the analysis included recorded enquiries and responses received by the Council in phone calls and emails. 5 statements and 97 press releases were issued by the Council during the period and they also were evaluated in the report. 

Positive/negative/neutral angles were identified together with EAV and PR value.  The source of each item, spokesperson and circulation and coverage spread combined with OTS (opportunities to see) and numbers of mentions were also reported.

Key topical themes and issues were identified showing what concerns were actually causing dissatisfaction with Surrey residents. Key messages from the Council were analysed and any solutions suggested in the coverage were highlighted.

The target audience for the media evaluation report were councillors and county council officers. The report highlighted what key issues emerged from the coverage and what resolutions the residents wanted.

“We have worked with Media Proof in the past to support our own media evaluations on our waste campaigns and now on Highways to help provide more detailed analysis and interpretation of the media coverage generated.

The final reports provided help us to promote our successes and build recommendations for future activity. Media Proof understands our needs and delivers a cost effective and efficient service.”






Kerry Middleton
Senior Publicity Officer
